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Physical door is opened 
without valid flash 
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3. Click ‘ALARM’ button 

1. Select ‘Floor Plan’ tab 

2. Door icon is showing forced 
open status 
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Check  door name and alarm 
type and then go to physical 

door to verify this alarm 
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After verify the alarm, please 
double click this alarm event 

to perform acknowledgement 
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1. Select ‘Comment’ tab 

2. Enter your comment under 
this windows 
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Click ‘Ack’ button to 
acknowledge this alarm 
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After acknowledgement, 
alarm event will disappear 
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1. Select ‘Floor Plan’ tab 

2. Door back to normal status 
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THANK YOU 
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