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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 

contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  
 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 

Fax + 60 (3) - 8068 1922 
Internet www.entrypass.net 
Email support@entrypass.net 
 

 

 

 

BEFORE YOU BEGIN 
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Notes: 

 

1. Please make sure you have installed ‘NPort Administration 

Suite’ program on your PC or laptop. 
 

2. Next, please connect Moxa device to this PC or laptop using 

cross cable. 

 

3. Then, please run the ‘NPort Administrator’ program to do the 
configuration. 

 

4. After the program is running, please follow the following 

steps to do the configuration: 
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NPORT ADMINISTRATION SUITE 
PROGRAM 

Version: 1.02 

Last Updated: 24-06-2016 
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Click ‘Search’ button to find 
the Moxa device 
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System will auto detect the 
Moxa device  and shows it on 

this list 

Notes: 

You can either click the ‘Stop’ button to end the searching process or 
waiting for the searching process timeout 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Double click on the Moxa 
device to do the configuration 
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Basic Tab 

1. Tick the ‘Modify option 

2. Enter a name for this Moxa 
device 
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Network Tab 

1. Tick the ‘Modify option 

2. Enter IP Address, Subnet 
Mask and Gateway IP for this 

Moxa device 
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Serial Tab 

1. Tick the ‘Modify option 

2. Double click ‘Port 1’ to edit 
‘Serial Setting’ 
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2. Click ‘OK’ button to save 
the setting 

1. Configure all the serial 
setting as show on this 

windows 
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Operating Mode Tab 

1. Tick the ‘Modify option 

2. Double click ‘Port 1’ to edit 

‘Operation Mode’ 
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Click the  drop down button to 
select ‘Real COM Mode’ 
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Click ‘OK’ button 
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Click ‘OK’ button again to 
apply all setting to Moxa 

device 
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Notes: 
You will see the above windows showing, if all the settings are applied 
successfully to Moxa device 

Click ‘OK’ button to end the 
configuration 
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Select ‘COM Mapping’ 
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Click ‘Add’ button 
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2. Click ‘OK’ button 

1. Tick the checkbox 
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Click ‘Apply’ button 
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Click ‘Yes’ button 
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Click ‘OK’ button 
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Notes: 

Comport now is really to use 
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Please make sure you are connected the L3800 controller C2+ to Moxa device C+ (DB9-PIN3), and L3800 
controller C2- to Moxa device C- (DB9-PIN4) 

L3800 Controller 
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On the DB female connector side, please make sure you are connect the 
PIN according to RS485 (2w) table 
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EntryPass Platform1 Server Setting  



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Click ‘Connection’ icon  

27 
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Click ‘Add’ button 

28 
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4. Click ‘Save and Close’ 
button 

2. Select ‘Type’ as ‘Serial’ 

3. Enter Moxa device Port No. 

1. Enter name and description 
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Click ‘Close’ button 
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Click ‘Controller’ icon  

31 
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Click ‘Add’ button  

32 
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Select controller model 

33 
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1. Enter controller name and 
description 

2. Enter controller unit address 

3. Click ‘Undefined’ option 

34 
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2. Click ‘Select’ button 

1. Choose connection type 
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Click ‘Sub Lift’ tab 
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Enter sub lift name and 

description 

37 
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Enter floor name 

38 
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1. Click ‘Sub Lift 1’ tab 

3. Enter sub lift 1 name and 
description 

2. Tick the checkbox 
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Enter floor name 

40 
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1. Click ‘Lift Reader’ tab 

2. Enter reader name and 
description 
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Notes: Please select ‘Wiegand 26-bits’ for proximity reader and ‘Wiegand 32-bits’ for Mifare reader 

Select ‘Wiegand Group’ 

format 

42 
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Click ‘Save and Close’ button 

43 
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Thank You 


